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CASE STUDY

About Crest IT’

The journey started back in 2012 with a focus on providing IT infrastructure solutions
to the customers. Crest IT Consulting started with a small team, focusing on security

oroducts. After several iterations, they narrowed down on Unstructured Data Security
and Automation of IT infra as the focus areas.

The company has built a focussed product portfolio with strong relationships with the
OEM's and trained and dedicated engineers to deliver butin class designs and services
to our customers. The company’s focus is on |IT compliance, Security and Infrastructure of
Unstructured data in large, Diversified conglomerates, Automating internal processes,

Organising data, securing data and Analytics around data security is what the organisation
stands for.

Business Challenges’

e [nconsistent and terrible support
e High pricing
e Download bandwidth

e Number of hours

NxtGen’
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Benefits and Experience’

e NxtGen has been proactive since the time we have asked for proposal and pricing
e The flexibility of the billing to support

e Element of trust developed with a period of time

e Solution provided and implementation was very nice

e Stability and better resolutions

e Secure and reliable

Business Outcomes’

With This Quick Turnaround we were able to get more customers for Cloud.
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NxtGen has been a key success partner for Crest IT Solutions. We have been associated with
NxtGen for past 3 years and this relationship has been extremely precious. We were looking
for a solution that is affordable and helps us optimize our infrastructure cost and we must say
that NxtGen has helped deliver what they had committed. With NxtGen technology, we have
delivered solutions to our clients in a more relevant manner and a customer-centric approach.
We must say that we made the right choice, NxtGen did not only meet our requirements but
also exceeded all our expectations.

Thanks to NxtGen for their constant support and dedication!

)

Vivek Kapoor
Founder & CEO

Crest IT Consulting

’
NxtGen nxtgen.com
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